IHopsimok padoTbl MegUaTOPA

OTAII 1. IO OTOBUTEJIBHBIN

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Co3nanue OCHOBBI AJISl IUAJIOTA CO CTOPOHOU

2 ¢aza. [lorumanue cutyaruu

3 ¢a3a. [Tonck BapuaHTOB BHIXOA

4 daza. [TogroroBka K BcTpeye

OTAII 3. BCTPEHA CTOPOH

1 dpaza. Coznmanue ycinoBuii Juist [Uanora Mexay CTOPOHaMU
2 (paza. Opranuzamnus 1uaiora Mexay CTOpOHAMHU

3 daza. Ilomnepkka BOCCTAHOBUTENBHBIX ACHCTBUN Ha BCTpede U (PUKcaIUsl peIIeHUH CTOPOH.
4 daza. O0cyxaeHue Oyaymero

5 (aza. 3aknroueHue coranieHus

6 daza. Pepnexcus Bcrpeun

AHAJIMTUYECKAA BECEJA

DTAII 1. IIOJATrOTOBHTEJ/IbHBIH
3agaum padoThl Beaylero (MeanaTopa):
1. MOJy4YUB MH(OPMALIUIO O Cllydae, ONPEeAeNuTh, MOAXOAUT JU OH MO KPUTEPUSM JUIisi pabOTHI C
UCIIOJIb30BaHUEM BOCCTAHOBHTEIBHBIX MPOTPAMM;
Kputepuu, o KOTOpeIM CiIydail MOXKeT ObITh IPUHST B paboTy:
* CTOPOHBI KOH(IIMKTA (KpUMUHAIBHON CUTYalliy) U3BECTHBI;
* B ciy4asix, Iie €CTh OOMJAUMK M MOCTPaJaBlINil, OOMAUMK MPU3HAET CBOIO BUHY (WM, KAK MUHUMYM,
CBOE y4acTHe) B COJICSTHHOM.
2. ecnu nieno pazbupaercs B odpunuambHbix opranax (munuunus, cyn win KAHu3Il), BeisicHuth, Ha
KaKoi craguu pa3dMparenbcTBa HAXOAUTCS JIEI0 M KAaKOBBI IOPHIMYECKHE TOCIEACTBHS YCIICITHOTO
MPOBEJICHUS MPOTPaAMMBI;
3. CBSI3aThCS CO CTOPOHAMH T10 TeNIe(POHY U JOTOBOPUTHCS O MPOBEACHUN UHINBUAYAILHOW BCTPEUH.
Ecnu ydyacTHMKaMM KOH(JIMKTa SBISIOTCS HECOBEpIIEHHOJETHUE (OOMIYMK W/MIM TOCTpasaBIIMi) H
JAHHBIA CIy4ail paccMaTpUBaeTCs KOMIETEHTHBIMH OpPTaHaMH, MEIMATOp O00S3aTeNbHO CBSA3BIBACTCS C
3aKOHHBIMH NPE/ICTABUTEISIMU HECOBEPILICHHOJIETHETO.

Benymemy (MemumaTopy) HEpEOKO TPHUXOJUTCS TIPEOJOJEeBaTh CTEHY MOJ03PUTEILHOCTH,
HEMOHUMAaHUs, YMOLIMOHAILHOTO HaNpsHKEHUS, KOTOpas BO3HHUKIIA M3-3a KOH(PIMKTA WIH KPUMUHATHHON
CUTyalllH, a TAK)KE HEPEJIKO U3-3a IEUCTBUI NPEICTaBUTENIEH ITOCYJapPCTBEHHBIX OPraHOB U YUPEKIACHUM,
U TPEUIOKUTh YYACTHUKAM KOH(JIMKTa BOCCTAHOBUTENBHBIM CHOCOO paspelieHus cutyauuu. B xone
NPOBEICHUSI TPOTPAMMBI BOCCTAHOBHUTEIBHOW MEAMAIMU HAa MPOTSHKEHHUH BCEH pPabOTBI MEAHUATOPY
HEOOXOUMO TaKXe YAEpP)KUBATh CKBO3HbIe 3agauyu. Mx peanuzanys MOMOraeT CTOPOHaM
NEPEKIIOYNTHCS Ha OyAyIllee M MOCTPOUTh KOHCTPYKTHBHBIN BBIXOJ W3 CIOKHMBIIEHCS CUTYAIlMH. JTH
3a/1a4¥l TaKOBBI:

J JOCTIKEHUE U yIepKaHue KOHTaKTa CO CTOPOHAMU;
. CO3JJaHUE YCIIOBUM JUIsl KOHCTPYKTHUBHOT'O BBIPAKEHUS SMOLIUI;
o co3aHue 6e3omacHoi atMocdepsl BO BpeMs paboThI;

J CO3JIaHUE YCIIOBHI JJIsl B3aUMOITOHUMAHHUSL.

ITAII 2. BCTPEYA CO CTOPOHOH
1 ¢asa. Co3nanue 0CHOBBI VISl 1MAJIOrA CO CTOPOHOI
3ajgaua: npeacTaBUTh ceOsl M MporpamMmmy.
Pazmmunbie POJIn CTOPOH B CUTyallUW MPOTHBOIPABHOI0 ACAHUA W, COOTBETCTBCHHO, IIPUHIHUIINATIBHBIC
pa3nyMs ee MOCIEACTBHMA JJIsl MPABOHAPYLIUTENS U JKEPTBBl JTUKTYIOT CIEHU(PHUKY MpeaBAPUTEIbHBIX
BCTPCY BEAYLIETO C KAXIBIM U3 HHUX. B 10 )¢ BpEMA JOJDKHA OBITH BBIIOJIHEHA OJIHa U3 HanboJiee BaKHBIX
3aJa4 BeJyILIEro Mo OTHOUICHUIO K CTOpOHaM — Oe3omacHas arMocdepa Bo Bpems paboThl. Berpeuasichb
CO CTOPOHAaMH, MEIUATOp JOJDKEH M03a00TUThCA 00 3TOM M YETKO YACHUTH AJs ce0si, Kak OH Oyaer
IIPEJICTABIIATHCS, TO €CTh :



® KTO OH U €ro poJib B JIEJE;

e poiib U QYHKIIMHM OpraHu3allii, KOTOPYIO OH MPE/ICTaBIIsET;
®  €ro B3aMMOOTHOIIEHUS CO CTOPOHAMHU.

Bapuanr npezacraBieHus:

JoOpsrit nens! MeHns 30ByT (npeactaBuThes ). S mpuiien mo noBoay cutyarui (...). Mapopmanuro o Hel
HaM nepenan (Ha3plBacTe YeJIOBEKAa WM OpraHu3anuio). Sl — Beaymui mporpaMM BOCCTAHOBUTEIbHOMN
Meauanuu (Meauatop) (...) (Ha3pIBaeTe OpraHU3AIUI0 WK CIYXKOy), s HE MPEICTABISA0 HU OJIHY U3
CTOPOH, TO €CTh S HE aJBOKAaT W He coBeTYMK. Hama opranuzamus (cioyx0a) MOMOTaeT ydacTHHKaM
KOH(JIMKTa OPraHU30BaTh JAUAJIOT JIPYT C IPYrOM U CAMHM HAWTH BBIXOJ U3 KOH(DIMKTA 0€3 MpUMEHEHUs
HacUJIMs. Y4acTue B HAUIMX MPOrpaMMax J0O0pOBOJIBHOE, IIOATOMY B KOHIIE Pa3roBopa Bbl CAMU MPUMETE
pemenne, OyneTe M Bbl B HEW y4yacTBOBaTh. Hamr pa3roBop KOH(HIEHIMANEH, TO €CTh s He Oymy
pasriamaTh HUKaKyr0 HHPOPMALMIO KPOME BaIllero PEUICHUs] Y4aCTBOBATh MM HE y4acTBOBATh B HAIIUX
nporpamMMax. VICKIIOYEHHE COCTaBJSIET CHUTYyalHs, €CIIM MHE CTaHET W3BECTHO O TOTOBSIIEMCS
NPECTYIUICHUH, B 3TOM cliy4ae s 00513aH COOOIIUTh B KOMIIETCHTHBIC OPTaHBbI.

2 ¢asa. [lonnmaHne cuTyanun

3agaya: nmomMoub 0003HAUUTH PA3IMUYHbIE ACNEKTbl KOH(MIMKTHOM CHUTYyallu, BaXKHbIE C TOYKU 3pEHUS
YYACTHUKOB U IPUHIIUIIOB BOCCTAHOBUTEIILHON MEIUALIAH.

Bo3mo:xkHbIe NeliCTBUSI MeIHATOPA:

1. O6cyx/IeHrEe CUTYalluu

o IIOMOYb YEJIOBEKY (BOmpocamMu, nepedopMyIMpoBaHUEM, YTOUHEHHEM M IIp.) paccka3aTb O TOM,
YTO MPOMU30LLIO (10 CUTyaluu, ceifyac, rmocie, o JPYrMX Y4YacTHHKaX, O HOTEpIIEBLIEM, O APY3bsiX, O
CBOMX COCTOSIHUSIX U UYBCTBax, 00 OTHOLIEHHH K MPOU3OLLIEAIIEMY U €r0 IOCIEACTBUAM);

° BHUMATEJBHO CIIYIIATh U YJIaBIUBATh, YTO OECIIOKOUT YEIOBEKA,

° B ClIy4ae He0OXOIMMOCTH ITOMOYb MEPEKUTh CUIIbHBIEC UyBCTBA;

° 00CYIUTh  LIEHHOCTH OTHOCHUTEIBHO pAa3IUYHBIX CIOCOO0B pearupoBaHMs Ha CHUTYAIHIO,
pacckas3aTh 0 [IEHHOCTSIX BOCCTAHOBUTEIHLHON MEIHAIIIH.

° OOCcyKIeHNE TTOCAEACTBAI

O6Cy,I[I/ITB, K KaKuM TIOCJICACTBUAM IIPUBCIIA CUTYalUA (I/IJ'II/I CIIC MOXCT HpI/IBeCTI/I), 4TO YCJIOBCKY B 3TOM
HC HpPAaBUTCA. Ecnu o MOCJICACTBUAX YK€ YIIOMHHAJIOCH IPHU O6CY)KJI€HI/II/I CUTyaluu, pE€3roMUpPOBAThb IJIA
TOTO, YTOOBI HepeﬁTI/I K IIOUCKY BAPHAHTOB BbIXOAA.

3 ¢a3a. [lonck BapuaHTOB BBIX0A
33)]3‘13: HOI[ZIGp)KaTB HpI/IHﬂTI/Ie CTOpOHOfI OTBCTCTBCHHOCTH 3a BOCCTaHOBI/ITGJ'IBHBII\/JI BbIXOJ U3 CI/ITyaHI/II/I.
O0cyxnaembie BONPOCHI:

. KaKHe BBIXOJbl BO3MOXKHBI U3 CO3JIaBLICHMCS CUTyallUd U K KaKUM IOCIEACTBHUSIM 3TH BBIXObI
MOTYT IIPUBECTH;

o IBITAJIUCH JIU CAMH Pa3pEIINTh CUTYALUIO, BCTPETUTHCS CO BTOPOW CTOPOHOM;

o BapUaHTHI 3arJIa)KUBaHUS BPEa;

o B Cllyyae BO3MEILEHHs yuiepOa poaUTeIsIMU U JpYTUX TpaT poauTesei (HarmpuMmep, Ha aJBOKaTa)

06CYI[HTB, B U€M 6YJICT KOHerTHBIﬁ BKJIaZ HCCOBCPIICHHOJICTHETO B 3arjla)KUBaHWU BpE€aa, B HaCTHOCTH,
KaK OH 6y,HCT BO3MCIIATh TPAThI pOI[HTCJICﬁ;

o €CJIM B CUTYaIl{ YYaCTBOBAJIM HECOBEPIICHHOJETHHE, OOCYIUTH IJIaHbl HECOBEPIICHHOJIETHUX Ha
Oyny1ee, MOAJIEPKKY ATHX IJIAHOB CO CTOPOHBI POAMUTENEH U OIMKaNIIero COIMAIbHOTO OKPY/KEHUS;

. pacckazaTh 0 BCTpeue CO BTOPO CTOPOHOH (eciu oHa Obllia) M O BOBMOKHOCTH TaKOW BCTPEUH;
. 00CyIUTh BCTpEUy C APYroil CTOPOHOM KakK BO3MOXKHBIN BapHaHT JIEHCTBUS, HANPaBIEHHOTO HA

BBIXOJl M3 cuTyauuu. llog4epkHyTh, UTO TJIaBHBIMM Ha BCTpPEYE SBJSIOTCS CTOPOHBI, a MEIUaTOp
obecreunBaeT KOHCTPYKTUBHOCTH U O€30MaCHOCTH;

o MPENTIOKUTE CPOPMYITUPOBATH TMEPEYCHb BOMPOCOB, KOTOPHIE CTOPOHA XO4YET OOCYX AaTh Ha
BcTpeue (chopMupoBaTH MOBECTKY JIHS);

o PONH(OPMHUPOBATH O FOPHINICCKUX MOCIEACTBUAX 3aKITFOUCHUS TPUMHPHUTEIIEHOTO COTJIAIIICHHS;
o €CJIM CTOPOHA HE COIIaCHA Ha BCTPEYY, MOXKHO BBISICHUTH IMPUYMHBI TAKOTO HEcoracus. MOXHO

MMPEAJIOXKUTDH (I)OpMy YeJIHOYHOMU Meanannuu, a TaKxXKXE JpYruc¢ IporpaMmMbl BOCCTAHOBUTCIILHOT'O




npaBocynus: Kpyru wim cemeiinbie koHepeHuu. B ciyyae kareropmyeckoro Hecoriacus Ha JitoOble
dbopMBI OOIIEHUST MOXHO TPEUIOKUTh HE peliaTh BOMPOC OKOHYATENHLHO W OCTABUTH MAMSITKY U CBOU
KOOpJMHATBHI;

o HE3aBHCHUMO OT COTJIACHS HAa BCTPEUy 0OCYAUTh, TPEOYeTCs JIM MOMOIIh KAaKUX-TO CIEIIHAINCTOB;

. €CIIM CTOPOHA COTJIaCHA Ha BCTPEUy CTOPOH, MPUCTYIHUTH K 4 da3ze.

4 ¢a3a. [logroroBka Kk BcTpeue

3agava: nposSICHUTH CYTh MPEJCTOSIICH MpOoLEayphl U MOAJIepkKaTh TPUHATHE CTOPOHOM CBOEH poiu Ha
BCTpeye.

Bo3Mmo:kHblIe JelicTBUS MeauaTopa:

o paccka3aTh O (opMare IPUMHUPHUTEIBHON BCcTpeud (00CY’KIaeMbIX BOIPOCaxX, MpaBHIIAX, POJIHU
CTOPOH, MEaTOPa, 3aKOHHBIX MPE/ICTaBUTENIeH, BOZBMOKHOCTH yyacTus Apyrux jiui). ChopmupoBaTh Ha
OCHOBE TMpPEIBIIYIINX 3TAlOB IMOBECTKY IHS BCTpeud. [Ipm oOCYKIeHMHM NpaBUi BCTPEYH CIPOCHTb,
TOTOBBI JIM YYaCTHUKH UX COOJII0/IaTh; MPEJIOKUTh BHECTU JOTIOTHEHUS;

. €CJI CO BTOPOH CTOpPOHOM elle He ObUI0 HMHIUBUAYAIbHOM BCTPEYM, IOSCHUTH €€ IpPaBo
OTKa3aThCs OT y4acTHsl B IPOTPaMME;
o HOSCHUTBH CBOIO POJIb MEAMaTOpa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTb 3a 0€30MacHOCTb,

KOOpJAMHUPOBAaHUE JEHCTBUM,  mojaepxkka juanora). IloguepkHYyTb OTBETCTBEHHOCTh CTOPOH 3a
IIPUHSTHE PELLICHUS;

J 00CYIMTh NEPEYEeHb YYACTHUKOB OYIyIei BCTpEeUH, MPEOYTUTEIBHOE BPEMsI U MECTO BCTPEUH;

o noOyarogapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN Telne(oH M NaMsITKy O IporpaMMe.

IIpaBuia BCcTpeyn

1. He nepe6uBath - y KaXXJ10ro €CTb BO3MOKHOCTb OBbITh BBICIYIIIAHHBIM J0 KOHIIA.

2. He ockop011siTh, 4T00BI BCE UyBCTBOBAIU ce0s B 0€30I1aCHOCTH.

3. KoHdpuneHmaabHOCTh — HE paccKa3blBaTh OKPY)KAIOLIUM, YTO MPOUCXOAUIIO HA BCTpeye
(TONBKO pe3yabTaT WK NOAINUCAaHHBIN JOTOBOD).

4. Kax b1l yuaCTHUK MOKET NPH HEOOXOAUMOCTHU IPEAJIOKUTH CAETIaTh IEPEPHIB, IEPEHECTH
IIPOJIOJKEHHUE BCTPEYU Ha IPYroy JCHb.

S. MenuaTop MOXXET MOrOBOPUTHh C KEM-TO M3 YYaCTHUKOB HaeIuHE, a TAK)KE YYACTHUK C
MenaToOpOM.

ITAIl 3. BCTPEYA CTOPOH

1 ¢pa3za. Co3zpanme yc10BHil 11 IMAJTI0Ta MeKAY CTOPOHAMU
Bo3moxkHbIe 1eiicTBUS MeauaTopa:

1. 3apaHee MOATOTOBUTh MECTO Ul BCTPEUH CTOPOH;

2. MONPUBETCTBOBaTh YYAaCTHUKOB, IOOJArofapuTh 3a TO, YTO MPHUILIM, €CIM HEoOXOJUMO —
MIO3HAKOMUTh YYaCTHUKOB APYT C IPYTOM;

3. 00BSBUTH LIEJIM BCTPEUH, OIJIACUTh IIPaBUIIa, 0003HAYUTH O3UIIMIO MEIUATOPA;

4. O0O0BSIBUTh OCHOBHBIE ITYHKThI IOBECTKH JIHS.

2 ¢asza. Opranusanusi AMAI0ra MeKAy CTOPOHAMH

3agaya: opraHu30BaTh B3aMMOIIOHMMaHHE B MPOLIECCe AUAJIora.

Bo3moxkHbIe qeiicTBUS MeaUaTopa:

1. mpeIokKUTH CTOPOHAM PAcCKa3aTh CBOIO BEPCHUIO CIIYUHBILETOCS U €T0 MOCIEICTBUS;

2. IpeNJIOkKUTh CTOPOHAM BBICKAa3aTh CBOE€ OTHOLIEHHE K YCIIBIIIAHHOMY;

3. moxanepkaTh AMAJIOT MEXJY CTOPOHAMHU IO MOBOJAY CHUTyallMd M ee MocieAcTBUi. B Xxoxe BcTpeun
HE0O0X0uMO  TpaHC(OPMHUpPOBATh HETaTUBHBIE  BBICKAa3bIBaHUS  TaK, UYTOOBl 3TO  ITOMOTAJIO
KOHCTPYKTUBHOMY JUAJIOTy, U YCHUJIMBATH MMO3UTHUBHELIC UJCH U 1Iarv 1o OTHOIICHUIO APYT K APYTY.




3 ¢aza. Ilognep:xka BOCCTAHOBUTEJIbHBIX JeHCTBUI HA BCTpede U (PUKcANMs pelieHuid CTOPOH.

3agaum:

1. MOJJEPKaTh IOHUMAaHUE U NMPU3HAHUE MOCIIECICTBUIA KPUMUHAIIBHOW CUTYaILUU;

2. MO/IepXKaTh U3BUHEHUS U TIPOIICHHUE;

3. MHHULIMMPOBATH [TIOMCK BAPUAHTOB PEIICHUM U aHAJIU3 IIPEIII0KECHUM;

4, o0cyauTh W 3apUKCHpPOBATH B3aWMOIIPHUEMJIEMBIC BApHUAHTHI pa3pelICHUS
CUTYyalUH;

5. 00CYIUTh ¥ IPUHITH MEXAaHU3M PEATU3AIUN PEIICHUM.

4 ¢aza. O0cy:kneHue Oyayuero
3agaya: noaaepKaTh MPOCKTUPOBAHUE OYAYIIET0 YIaCTHUKOB.
Bomnpoce! 1151 00cy:KaeHus:

o 41O Oy/Ielllb JAeaTh, €CIU MONA/CIIb B TOX0XKYIO CUTYAIIUIO;

o YTO HYXKHO CJIeJIaTh, 9YTOOBI MOJOOHOE HE TOBTOPHIIOCH;

. KaKyro npodeccuro (CenuatbHOCTh) X0UEIIb MOJIYYUTh U KTO MOXKET MOIIEPIKATH T€O0S B ATOM;

L qyeM 6y,[[€IHI) 3aHUMAThCA B CBO60I[HO€ BpEMsA, €CThb JIM XKCJIAHUC 3aHUMATHCA B KaKOM-JI100

KPYKKEC, CCKIIUU, KJIY6€ M KTO MOKCT ITIOMOYb 3TOMY OCYIICCTBUTLCA.

5 ¢a3za. 3ak/0ueHue corJiameHus
3agaya: 3apUKCHUPOBATH TOCTUTHYTHIE PE3YNIbTATHl U JOTOBOPEHHOCTH.
Bo3moxkHbIe 1eiicTBUS MeauaTopa:

. (bUKCUPOBATh PELICHUS U YETKUI IJ1aH UX peaau3aluy;
. 00CYIUTb, UTO J€JIaTh, €CJIU IUIaH He OY/IET BBIIIOJIHEH;
o 3aMKCHPOBATh YCTHOE COTJIAIIEHUE WM TMCbMEHHBIN JJOTOBOP.

6 daza. Peduiexcusi Bcrpeuu
. 00CYyIUTh, YIOBJIETBOPEHHI JIM YIACTHUKU BCTPEUEH, OCTATIOCh JIU YTO-TO HEAOTOBOPEHHOE?
. CIIPOCUTBH, YTO BaYKHOTO ISl €01 OHU y3HAJI B PE3YyJIbTAaTE BCTPEUH.

Ilocne ecmpeyu, no 803MONCHOCMU, OP2AHUZ06AMb YAenumue ¢ pPaccKkazom CmopoH opye opyay o cebe
(kmo umo nroum, Yem 3aHUMAemcsl, 8 Yem 4yE8Cmeyem c010 YCHeUtHOCHb).

AHAJIMTHYECKAS BECEJA
(MosxkeTt npoxoauTs 4epe3 2-3 HeeJIn)

3apaum:

1. mpoBecTH pedIIeKCuto pe3ynbTaTOB MEIUAIIHH;

2. BBIICHHUTb, BBIIIOJIHEHO JIU JOCTUTHYTOE COTJIAIICHUE;

3. oOCynuTh IEHHOCTH BOCCTAHOBUTEIBHOTO CMOco0a paspenieHus: KOH(GIMKTOB M KPUMUHAIBHBIX
CUTYaLUi.

Bonpoce! 1151 00CyKaeHHus ¢ OAPOCTKOM U €ro POAUTEIAMMU:

. KaK pa3BUBAIOTCSl Ballll OTHOIIEHUS U KaK BBIIIOJIHAETCS 10IOBOpP?

. YTO Ba)KHOTO JJIsl c€0s1 BBl IIOHSUIM B PE3yJIbTaTe BCTpeUn?

. pacckazaiu JiM PO MEINALUIO JPY3biM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECJIUCH?

. OBIBAIOT JIM Y HUX CUTYallUH, TJ€ HY)KEeH MEeUaTop, IOCOBETOBAIM Obl 0OpAaTUTHCS K MeauaTopam?

Beaosa Ejiena anatojibeBHa



